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Senator Thomas C. Ada 

8 0 
Speaker Judith T. Won Pat, Ed.D. 
I Mina'frentai Dos Na Liheslaturan Guahan 
155 Hesler Place 
l lagiltiia. Guam 9691 0 

VIA: 

RE: 

The Honorable Rory J. Respicio 
Chairperson. Commitlee on R~ 

Committee Report on Bill No. 325-32 (COR) 

Dear Speaker Won Pat: 

Transmitted herewith is the Commiltcc Report on Bill No. 325-32 (COR). "An Act to add a 
§79108 to Chapter 79 of Title 12 Guam Code Annotated relative to Publishing Consumer 
Complaints" ... 

Committee votes are as follows: 

TO DO PASS 

TO NOT PASS 

TO REPORT our ONL y 

TO ABSTAIN 

TO PLACE JN INACTIVE FILE 

Thomas C. Ada 



COMMITTEE REPORT 
ON 

Bill No. 325-32 (COR) 

"An Act to add a §79108 to Chapter 
79 of Title 12 Guam Code Annotated 

relative to Publishing Consumer 
Complaints." 



August 27. 2014 

MEMORANDUM 

To: All Members 
Committee on Public Safety. Infrastructure and Maritime Transp011ation 

From: Senator Thomas C. Ada 
Committee Chairperson 

Subject: Committee Report on Bill No. 325-32 (COR) 

Transmitted herewith for your consideration is the Committee Report on Bill No. 325-32 
(COR). "An Act to add a 079108 lo Chapter 79 of Title 12 Guam Code Annotated relative to 
Publishing Consumer Complaints." 

This report includes the following: 

• Committee Vote Sheet 
• Committee Report Digest 
• Copy of Bill No. 325-32 (COR). As Introduced, 
• Public Hearing Sign-in Sheet 
• Copy of written testimony 
• Copy of Fiscal Note/ Waiver 
• COR Referral of Bill No. 325-32 (COR) 
• Notices of Public l fearing 
• Public I !earing Agenda 

Please take the appropriate action on the attached vote sheet. Your attention to this matter is 
greatly appreciated. Should you have any questions or concerns. please do not hesitate to 
contact me. 

Si Yu '0.1· ivfa 'asc '1 

Thonrns C. Ada 



COMMITTEE VOTE SH.EET 

BiU No. 325-32((:08), .. An Act to add a §79108 to Chapter 79 of Title 12 Guam Code 
Annotated relative to Publishing Consumer Complaints." 

TO no r<) '\(ff TO REP<>RT TO _-\BSTAI'\ 
COMMITTEE MEMBERS SIG'<\Tl UI: 

PASS PASS Ol'T O'.'\L\ 

SENA TOR THOMAS C. ADA / 'Chairperson CrL-
SENA TOR RORY .J. RESPICIO 
Vice Chairperson 

I VICE SPEAKER BEN.JAMIN .J.F. CRUZ 

~ / i Member 

" 
SENA TOR FRANK B. AGUON, .JR. -
Member 

SENATOR MICHAEL F.Q. SAN NICOLAS 
Member 

I SENA TOR ALINE A. y AMA.SHIT A, PH.D. 
Minority Member tr / 
I SENA TOR ANTHONY V. ADA 

'Y v 
Minority Member '?If 1 I 

I SENA TOR BRANT McCREA.DIE .J I Minority Member 

{ - ')(/)]() 

T() PLACE 

I' 
l'\ACTl\"E 

FILE 



COMMITTEE REPORT DIGEST 

I. OVERVIEW 

Bill 325-32 (COR) was introduced on April 29. 2014 by Senator Vicente C. Pangelinan and 
was subsequently referred by the Committee on Rules to the Committee on Public Safety. 
Infrastructure and Maritime Transponation on April 30. 2014. 

The Committee on Public Safety. Infrastructure and Maritime Transportation convened a 
public hearing on Bill 325-32 (COR) on July 23. 2014 at 4:00 pm in I Liheslulura·., Public 
I !earing Room to receive public testimony on the measure. 

Pu.blic.Notice.Requirements 
Public Hearing notices were disseminated via email to all senators and all main media 
broadcasting outlets on July 15. 2014 (5-Day Notice). and again on .July 18, 2014 (48-Hour 
Notice). 

Senators Present 
Vice Speaker Benjamin J.F. Cruz 
Senator Thomas C. Ada. 
Senator Michael F. Q. San Nicolas 

( "ommillee lvfemher 
( 'ommillee Chui1person 
('ornrnittee A1en1her 

The public hearing was Called-to-Order at 4:0 l pm. 

II. SuntARY OF TESTIMONY ANO D1scuss10:-; 

Chairperson Ada: We are going to go ahead and proceed with Bill 325. an act to add section 
79108 to Chapter 79 Title 12 relative to publishing consumer complaints. Senator Ada calls on 
Mr. Joaquin Flores who will be providing a written testimony as well as Mr. Simon Sanchez 
who will be providing an oral testimony. 

Mr . .Joaquin Flores. 
General /vfanagcr. Guam Power A u!horiry. 
Oral and Wrillen Teslimonv. Please see al/ached 

Mr. Flores: We are currently tracking consumer complaints and concerns. but have not yet 
formalized it through a publication as requested by Bill 325-32. Guam Power Authority is 
already performing these responsibilities for maintaining a database. We arc in full support of 
bill 325-32. 

Chairperson Ada: So with the database that you have right now. Arc you able to. on an 
annual basis provide statistics fi.Jr: l .The number of complaint cases that arc pending. 2.The 
number of cases that are responded too as well as 3. Are they statistically available'' 

Mr. Flores: Notwithstanding providing customer and employee privacy issues. I think we 
have an aging of when complaints were submitted and concerns or description of these 



concerns. Mr. Flores believes that it is just a matter of developing a formal SOP within GPA to 
do what the bill asks if requested. 

Vice Speaker Cruz: I have no questions and will listen to Simon Sanchez lirsL 

Mr. Simon Sanchez 
CCU Vice Chairman GPA. 

Mr. Sanchez: We first saw this legislation and talked about 1vhat constitutes a complaint. We 
also pointed out the problems that occur with these the complaints. The first problem is the 
amount of complaints called in on a regular basis and secondly. is placing these complaints 
into categories accordingly to the extent of the complain!. Once these issues arc resolved. it 
would allow us to resolve these complaints in a meaningful way. so that they will be ahle to 
make a meaningful report on the complaints. Mr. Sanchez likes that the bill gives the CCU a 
little more discretion to develop a program if the body wants to add a little more clarity to help 
us. The SOP will help clarify the best mechanisms to deal with these reports and complaints. 
The intention of bill 325-32 is the accountability for reports and complaints. Mr. Sanchez 
supports the bi II and appreciates any guidance that the senators have lo offer in regards to bill 
325-32. 

Vice Speaker Cruz: Had asked Senator Ben Pangelinan's office to write a short statement of 
what was the Senator· s intent of this bill. 
J'leL1se see otll1che£i s/t1fement: 

Chairperson Ada: Thanks everyone and deems bill 325-32 (COR) heard. 

Ill. FINDINGS AND RECOMMENDATIONS 

The Committee on Public Safety. Infrastructure and Maritime Transportation hereby reports 
out Bill 325-32 (COR). as Introduced bv the Committee. with the recommendation 
.TI!~~<;,. -

207"' l Jn 



l l14/NA 'TRENTAI DOS NA LIHESLATURAN GUAllAN 
2014 (Second) Regular Session 

Introduced by: V.C. Pangelinan 

AN·'. A.CT. TO ADD. A §79108 TO CHAPTER 79 OF TITLE l~··.·2···· .. · Gl!AM CODE ANNOTATED RELATIVE TO Pl!BLISHIN 
CONSUMER COMPLAINTS. . 

,, t 

~<) \ 

BE IT ENACTED BY THE PEOPLE OF GUAM: 

~ Section I. Legislative Findings and Intent. l Liheslaturan Cmihan finds that 

' ·' 

7 

l () 

11 

12 

Is 

16 

pursuant to s 12001.1 and ~ 12001.2 Chapter 12 of Title 12 Guam Code Annotated. the 

ratepayers of Guam have been granted rights under the Ratepayer Bill of Rights. These 

rights take into consideration the single choice residents have when selecting public 

utility providers and the inevitable increase of utility rates over time. The Ratepayer 

Bill or Rights establishes methods of communication to infrlrm the general public 

abolll proposed rate increases. the finances of a Public Utility and allows for input and 

participation regarding any proposed rate increases. 

I Lihesla1111Dn G11£ihan also recogniz.es the importance that the Ratepayer Bill of 

Rights affords the public and seeks to ti.irthcr empower ratepayer voices to include 

consumer complaints riled with public utility services. It is the intent of I l.iheslat11ra11 

(jm/han to ensure ratepayer concerns arc~ addressed and accurately communicated by 

esrnblising additional measures that will be necessary to facilitate the distribution of 

ratepayer concerns among 1rn:mbers of the Consolidated Commission on l 'lilities. the 

Public lhilitit'S Commission and the people of Guam. 



Section 2. § 79108 is hereby added to Chapter 79 of Title 12 Guam 

~ Code Annotated to read as follows: 

3 "§79108 Publishing Consumer Complaints. 

4 \Vithin ninety (90) days of the enactment of this section. the Commission 

5 shall adopt a policy via Board Resolution. that establishes the acceptance. review 

6 and. distribution of Consumer complaints filed with either the Guam Power 

7 Authority or Guam \Vaterworks Authority. Such policy shall include the cre:Hion 

8 of a reporting template, herein referred to as the Consumer Complaint Report, 

9 which will categorize the type of complaint lodged with each entity. the date the 

10 complaint was lodged, and the manner in which said complaint was addressed. 

l I The Commission shall publish the Consumer Complaint Repon on the 

I 2 twentieth (20th) day following the end of each calendar month on its website and 

13 shall transmit the same within fi !teen ( J 5) days a Her the end of every calendar 

14 quarter, to I ;\faga 'le/hen GuLlhan, the Speaker of I Lihes!at11ra11 Guclhan and the 

15 Public Utilities Commission." 

16 Section 2. Effective Date. This Act shall become effective upon enactment. 



Committee on Public Safety. lnfrastrueture and Maritime Transportation 
Public f·learing 

23. 2014 
4 :00 pm 

I Lil1es!a1uran (;uahan. f-fog/.11J/a 
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GUAM POWER AUTHORITY 
ATURIDAT ILEKTRESEDAT GUAHAN 

P.O.BOX 2977 • AGANA GUAM U.S.A. 96932-2977 

Senator Thomas C. Ada. Chairman 
Thirty-first Guam Legislature 
155 Hesler Street 
Hagatna, Guam 96910 

Subject: Testimony on Bill 325-32 

Dear Senator Ada: 

July 22. 2014 

The Guam Power Authority (GP A) is in full support of Bill 325-32, "AN ACT TO ADD A ~ 79108 
TO CHAPTER 79 OF TITLE 12 GUAM CODE ANNOTATED RELATIVE TO PUBLJSHING 
CONSUMER COMPLAINTS"'. In line with this bill, GP A's Internal Audit office has already been 
tasked to track customer complaints. Henceforth, GP A will develop a Standard Operating 
Procedure (SOP) to ensure compliance with Bill 325-32 for the purpose of publishing GPA rate 
payer concerns. Through the new SOP, the Authority will ensure that customer and employee 
privacy rights are protected. 

GPA makes every effort to ensure Authority rate payers concerns are properly addressed to improve 
services. Thank you for the opportunity to submit written testimony for Bill 325-32. 

Sincerely, 

{\ r 
·/'\l_ ... /~... -~ ._ .. :~~' y JOO-QOIN C. FLORES, P.E. 

• GENERAL MANAGER 

JCF/MRC/JGA:vjs 

cc: Consolidated Commission on Utilities 
Governor of Guam 



Bill 325-34 

This bill was introduced as a way of further empowering Guam ratepayers by 
expanding communications between and among the people of Guam, the Public 
Utilities Commission and the Consolidated Commission on Utilities. One of the 
main ways to accomplish this, outside of the Ratepayer Bill of Rights, was to 
establish a procedure for distributing ratepayer complaints. Additionally, the bill if 
passed into law will hold the power and water utility agencies and their governing 
bodies accountable for addressing each complaint. There may be individual 
procedures that each utility agency has to collect and address such concerns but 
with this bill there will be one uniform standard to collect, address, distribute and 
communicate consumer complaints filed against the Guam Power Authority and 
the Guam Waterworks Authority. In the end, Bill 325-34 will complement the 
intent of the Ratepayer Bill of Rights to further serve and empower the ratepayers 
of Guam and provide an avenue to ensure ratepayer voices are heard and 
addressed. 

Bill 326-34 

With the cost of petroleum products increasing year after year and federal 
environmental legislation requiring reduced emission levels, the government of 
Guam has had to find solutions to meet power demand and federal requirements. 
Both public and private entities have begun to invest in systems that address their 
demands and limitations while remaining in compliance with federal regulations. 
The idea behind net metering came about as a way to promote private investments 
in renewable energy. With the net metering program established here in Guam, we 
have begun this process of encouraging renewable energy investments. Bill 326-
34 will amend the current net metering law to increase non-residential capacity 
from I OOkw to 250kw. By increasing the customer generator power service 
entrance capacity, we will in essence be further encouraging more investments in 
renewable energy such as the photovoltaic renewable energy system investment 
installed at the St. Francis School in Yona. With access to renewable energy 
growing, this law will help other schools or private entities to really think about 
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Fiscal Notes 

i\tt.h.'h(•d pictlSt' find lhc· fis;,'al ncites fl)f the 11i!l rnH11bers li'-ltcd bt'lt)\\·. 

I)lcasl' l1l)tl' th,1t the fiscal nntt'."i arc i">SlH.'d on the l1iils as intro(_ilJCl'd. 

FISC.AL NQITS: 
Bill 'C<> lJS<Q(LS) 

Bill !\:n .. 12::;-32((.CH~) 

Bill ~o. ',=)h-.·r){('()!~) 

llill '.'(,, 1~2-:l2(15) 

Hill \jli, 1:1,-f-32((\)I\'.) 
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BUREAU OF BUDGET & ii!ANAGEMENT RESEARCH 
OFFICE OFTilE GOVERl\OR 

Post Office B<l\ 2950, Hagatiia Guam 96932 

EDDIE BAZA CAL VO 
(i<)VfLRNOR 

RAY TE'\ORIO 
_JEUTE!\ANTGOVERNOR 

Senator Rory J, Respicio 
Chairperson, Committee on Rules 
l Mina'trentai Dos na Liheslaturan Guiilian 
The 32n<l Guam Legislature 
155 Hesler Place 
flagiitna. Guam 96932 

Hafa Adai Senator Respicio: 

JUL 0 3 2014 

JOSi': S. CALVO 
'\CT!>.:U DlRf(:i'OF: 

JOH'\ All PA'\GEL!'iA1' 
AC.ff NG DEPUTY DlREC'! OR 

Tran:,mittcd herewith is Fiscal Note on the following Bill '-lo'": 318-32(1,S), 325-32(COR!, 
326-32(COR). 332·32(LS), and 354-32(C0R}. 

If you have any question(s). please do not hesitate to call the offo;c at 475.941219106. 

Enclosurc:-
cc Senator Vicente (hen) Pangelinan 

I 
1Cvih/ 
~ S. CALVO 

,V.\ctmg Director 

2 16 
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AN ACT TO ADO A §79108 TO CHAPTER 790F TITLE 11 Gl!AM CODE ANNOTATED RELATIVE TO PUBLISHING 
CONSUMER COMPLAINTS. 

•• • . . ... 
. 

DrptJAgea~ Affttt~d: Gu.m PC1"We-r-Aufhori.1y fDtpIJA~ttlC)' Head: J9aquin Flurtos: 

Dtpartmcat'~ Other fund \Spt.cify) ipprupriariou(~) ro date: 

Tot.al Jlcpartrmnt!A£t•KJ AppropriatKm(.!i) lo date; 

FY 2013 Unrt:Scr.'ed lund Babnte1 

FY 2014- Adopted Revenues 

F\ 1014 Appro. lf'.l- ll.868) 

Swb-wtal: 

Total: 

O.w: fuU 
Fiscal Year 

For ~mainder of 
FY 2014 fV 2015 H2016 

Specify Sp«ial 
Fund) 

rota I 

{if applkahlr) 

L DOfl tbt bill CQAtain '"rtt'tDk gctterai.in~'" pro,-i9ic>1U! 
lfYti,. -stt a«.achrm•t 

so 

2. ls •cnount approprt.ted tdcquatt Lo faltd tile intent •ftk approprC.ti-oo'! hf 
Jf 1tO., what U tM tdditioul amt.'tlat rtquirtd1 S Ill 

J. Dou tht Bill aub!islt • aew proiramJact1tty?' 
If YU. will t.IN' proi;nnt dupHc.1te tx.Utia& procrams/•1taeia-! I I 
Is the~• ftdtnl aandtt~ t. establilll' tbe proe:nmla&cncy~ 

4. \\'ill t.ht tnactJHlll o(t.hts IJdl rcq,.Ure aew J*yac.I facilftici:' 
S. \\-'a.s FiKal N•t.c coordinatN witi tbe atTtttird deptJacency? If no. illdicate r~asoa: 

),'V ~~/ R<qu<M<d •1..,cy '""'""""' .. , r«c1vtJ by d .. dak I I Other: 

~v n•lyJ.1· 

Mitt 

J<"ootnott::s: 

Pk2u- set altached t<J ftKal tt<HC'. 

N/A 
l'llA 

NIA 

so 
so 
so 
SU 

so 

so 

so 

So 

(Specify Spcdlill 
Fund)1 

so 
so 

so 
so 

f\1017 

so 

so 

I I r .. 

I I Yes 

I I \'t!I 

I I \'e> 

! I Yes 
I I \es 
;, I \c< 

--~--·-----

Oatt: 
8B.\IR 0-irector 

Tut:;i;I: 

F\' 2018 

ll/ ~'o 

I I N• 

ll/ i'I• 
/l/ '.\'• 

/l/ "'(I 
!r.J No 
I I N• 

. 

so 



611 4/22825 09:25:03 am 07-03-201<'. 

Comment on Bill No. 325-32 (CORl 

The intent of the bill is to require the Guam Power Authority and the Guam Water 
Authority to create and pubiish a consumer complaint report on their websites and 
transmit same report to the Governor of Guam and Legislature on a monthly basis. These 
two (2) Authorities support transparency; however, with the hundreds of interactions each 
day in customer service areas, processing of permits and management issues; concerns 
have been made for the need to clarify and define the word, "complaint." Por example, will 
complaints resulting in same day resolution be part of the report? With the passage of this 
bill, these two (2) authorities will have to dedicate resources (people and money) for the 
management and implementation of this unfunded program mandate. Resources may not 
be available. The estimated cost for implementing this program is not available at this 
time. llowever, with the dedication of personnel resources to gather, monitor and prepare 
the report on a monthly basis, cost wiil be significant to comply with the mandate of this 
proposed bill. 

7 16 



COJ\1J\11TTEE ON RULES 
',I 1lf1J111/trc11tai J)os 1111 lilteslat11r1111 Gu1i/11111 • 1-he 32nd (~;uan1 LegislaturP 
155 Hesler Place, Hag;ln1a, (;u~un 96910 • tVU'U-'.f!!t.Zntlcgis!titurc .ton1 
E-rnaiJ: 1ri;yfiJ1rut1n1<:_,~~~11i.iiLaJJn •'TC]: (671):!72-7(~'7'9 •fax: (671)4,72<)547 

Senator 
Rorv J. Respicio 

CHAIRPERSON 

MAJORITY LEADFR 

Senator 
Thomas C Ada 

Vier CHAIRPERSON 

ASSISTANT MAJORITY LEADER 

Senator 
Vicente (Ben) C Pangelinan 

Member 

Speaker 
Judith Tf'. Won Pat, Ed[), 

Member 

Senator 
Dennis G. Rodriguez, Jr 

'v•lember 

Vire-Speaker 
Benjamin J.E Cruz 

Member 

Legislative St~cretary 
-fina Rose :V1ufla Barnes 

Member 

Senator 
Frank Blas Aguon, Jr 

Ytember 

Senator 
Y!irh;,el F.Q. San Nicol.is 

Member 

Sendtor 
V Anthonv Ada 

'vl~mhN 
MINORITY LEADER 

Semtor 
Aline Yamashita 

Member 

May 5, 2014 

VIA E-MAIL 
iohn.rios@b/Jmr.guam.gov 

John A. Rios 
Director 
Bureau of Budget & Management Research 
P.O. Box 2950 
Hagatiia, Guam 96910 

RE: Request for Fiscal Notes- Bill Nos. 325-32 (COR) through 330-32(C0R) 

//afa Adai Mr. Rios: 

'rransrnitted hcrevvith is a listing of J 2\!lina'trcntai Do:: na Li/Jcslat11ra11 Gutlf!1rn's 

most recently introduced bills. Pursuant to 2 GCA §9103, I respectfully request 
the preparation of fiscal notes ior the referenced bills. 

Si Yu'os 1na'iisc' for your attention to this n1atter. 

Very Truly Yours, 

Senator Rory J. Respicio 
Clu1irpcrson of the c()}}fflliftcc Oll Rules 

Attachment (I) 

Cc: Clerk of the Legislature 



Hill Nos. 

325-32 (CORl 

326-32 (CORJ 
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Chris M. 
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AN ACT TO AMEND A §8502 CI IAPTER80F TITLE 12 GlJAM 

ANNOTATED RELATIVE TO INCREASING Tl!E CAP 01' 

CUSTOMER-GENERATOR POWER SERVICE INTRANCF 

CAPACITY FOR NON· RESIDENTIAL Cl.ASS CUSTOMERS. 

AN ACT RLLATIVE TO AMENDING 12 GCA ~ 5135 (D) TO PLACE 
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/\N !\CT TO REZONE LOT NO. 2-1 NEW. TRACT 132. 

MUNICIPALITY OF /\GAL FROM ONE-FAMILY DWELLING ZONE 

(RI) TO COMMERCIAL ZONE (C). 

AN ACT TO REZONE LOT 2·R3. BLOCK 2. TRACT 172. 

MUNICIPALITY 01· DEDEDO. FROM ONE-FAMILY DWELLING 

ZONE (RI) TO COMMERCIAL ZONE 
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April 30, 2014 

MEMORANDUM 

To: 

From: 

Rennae Meno 
Clerk of the Lrgif'laturc 

Attorney Therese M. Terlaje 
Lcgislatiz1c Legal Co!lnscl 

Senator Rory J. Respicio · 
Chairperson t'.f the Con11nittcc on Rufe::, 

Subject: Referral of Bill No. 325-32(COR) 

As the Chairperson of the Committee on Rules, I am forwarding my referral of 
Bill No. 325-32(COR). 

I)feasc ensure that the subject bill is referred, in 1ny name, to the respective 
comn1ittec, as sho\vn on the attach1nent. l also request that the san1c be 
forvvarded to all me1nbers of I lvlina'trcntai [)os nn Lilzcslaturan Cud/Ian, 

Should you have any questions, please feel free to contact our office at 472-7679. 

Attachment 
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July 15. 2014 

MEMORANDUM 

To: All Senators. Media. and Stakeholders 

Fr: Senator Thomas C. Ada 

Suhject: 1'1 Notice: Public Hearing - .July 23, 2014- 4:00prn 

Please be advised that the Committee on Public Safrty. Infrastructure. and Maritime 
·rransportation is holding a public hearing_ on Wednesday. July 23. 2014 at 4:00p111. ·rhis n1ccting 
\Viii take place in the Public f-lcaring Roon1 of/ Liheslatura. crhe agenda is as fr)ilo\vs: 

4:00pm 

lhe Executive Appointment of Ms. ]\1arianl'iza.rro to serve as a General Member 
Representative to the Guam Contractors LicenseBoard. 

Bill .325-32 .(CORJ V.C.Pangelinan 
An act to add a §79108 to Chapter 79 Title 12 Guam Code Annotated relative to 
publishing consun1er con1plaints. 

Bill 32.6.-.32(CORJ V,C.Pangelinan 
1\n act to an1cnd §8502 C'hapter 8 ·ritle 12 CJuan1 (~ode Annotated relative to increasing 
the cap on custon1cr generator po\ver service entrance c;.:lpacity for non-residential class 
custon1ers. 

Testimony on the Executive Appointment of Ms. Pizarro. Bill 325-32 (COR) or Bill 326-
32 iCOR) should be addressed to Senator Thomas C. Ada. Chairperson. and will be accepted via 
hand delivery to our office. our mailbox at the Main Legislature Building at 155 I lcsler Place. 
l-Iag:.HJ1a, Ciuan1 96932, via cn1ail to oflicer{i)scnatorada.org._ or via f3csin1ile to (671) 473-3303 
until Friday, August l, 2014 at 5:00 pm. Individuals requiring special accommodations. 
auxiliary aids. or services should submit their request to Blaine Dydasco at 473-330 I. Please feel 
Ji·ce to contact n1y oflice should you hav~ any questions or concerns. 

Thomas C. Ada 
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Blaine Dydasco <bdydasco@senatorada.org> 

1st Notice: Public Hearing - July 23, 2014 - 4:00pm 
6 messages 

Blaine Dydasco <bdydasco@senatorada.org> Tue, Jul 15, 2014 at 2:17 PM 
To phnotice@guamlegislature.org, Media <media@senatorada.org> 
Cc William Brennan <will@senatorada.org>, Tony Perez <tony@senatorada.org>, Blaine Dydasco 
<bdydasco@senatorada.org> 
Bee David Leddy <dleddy@guamchambercom.gu>, ccastro@guamchambercom.gu. 
rdelgado@guamchambercom.gu, eduardo.ordonez@clb.guam.gov. ronnie.santos@clb.guam.gov, 
maria.perez@clb.guam.gov, toma@blackguam.com, achan@hawaiianrock.com, Sonny Ada 
<sonnyada@guam.net>, samlaiams@aol.com, carl.dominguez@dpw.guam.gov, Jessie.palican@dpwguam.gov. 
antoinette.cruz@dpw.guam.gov, Jflores@gpagwa.com, mcamacho@gpagwa.com, sblas@gpagwa.com, 
freyes@gpagwa.com, JSablan@gpagwa.com. vsablan@gpagwa.com, Simon Sanchez <gdcmgr@ite.net>, 
Jbenavente@gpagwa.com, lsablan@gpagwa.com, bill_hagen@hotmail.cm, 
JVoacolo@micronesiarenewableenergycom, president@ghra.com, JeffcharJohnson@hotmail.com. 
lpalomo@guampuccom, horeckylaw@teleguam.net, Jalcantara@tgalawnet, VSP1nkney@tgalaw.net 
kathyb@guamwaterworks.org, Cruz Tom <thomas@guamwaterworks org>, Marian Pizarro 
<marian@marianascollection.com> 

July 15, 2014 

MEMORANDUM 

To: All Senators, Media, and Stakeholders 

Fr Senator Thomas C Ada 

Subject 151 Notice: Public Hearing - July 23, 2014 - 4:00pm 

Please be advised that the Committee on Public Safety, Infrastructure, and Maritime 
Transportation is holding a public hearing on Wednesday, July 23, 2014 at 4:00pm. This meeting 
will take place in the Public Hearing Room of I Liheslatura. The agenda is as follows 

4:00pm 

7/?S/14. 10: 16 AM 
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The Executive Appointment of to serve as a General Member 
Representative to the Guam Contractors License Board. 

An act to add a §79108 to Chapter 79 Title 12 Guam Code Annotated relative to 
publishing consumer complaints. 

An act to amend §8502 Chapter 8 Title 12 Guam Code Annotated relative to increasing 
the cap on customer generator power service entrance capacity for non-residential class 
customers. 

Testimony on the Executive Appointment of Ms. Pizarro. Bill 325-32 (COR) or Bill 326-32 
(COR) should be addressed to Senator Thomas C. Ada, Chairperson, and will be accepted via 
hand delivery to our office, our mailbox at the Main Legislature Building at 155 Hesler Place, 
Hagatfia, Guam 96932, via email to org, or via facsimile to (671) 473-3303 
until Friday, August 1, 2014 at 5:00 pm. Individuals requiring special accommodations, auxiliary 
aids, or services should submit their request to Blaine Dydasco at 473-3301. Please feel free to 
contact my office should you have any questions or concerns. 

Si Yu'os Ma'ase. 

Thomas C Ada 

Office of Senator Tom C Ada 
I Mina' Trentai Dos Na Liheslaturan Guahan-32nd Legislature 
Office 

PH notice for 7-23-14.pdf 
517K 

Mail Delivery Subsystem <mailer-daemon@googlemail.com> 
To bdydasco@senatorada.org 

Tue. Jul 15, 2014 at 218 PM 

7!25/14. 10: 16 A\1 
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July 18. 2014 

MEMORANDUM 

To: All Senators. Media. and Stakeholders 

Fr: Senator Thomas C. Ada 

Subject: 2'"' Notice: Public Hearing- .July 23, 2014-4:00pm 

Please be advised that the ('on11nittec on Public Safety, Infrastructure. and i\.-1aritin1e 
"rransportation is holding a public hearing on \Vedncsday. July 23, 2014 at 4:00p1n. ·rhis 111eeting 
\Yi!! take plac.: in the Public f-learing Roon1 of I Lihcslatura< ·rhc agenda is as fol!o\vs: 

4:00pm 

The Executive Appointment of Ms, .Marian Pizarro to serve as a General Member 
Representative to the Guam Contractors .L.i.censc. Board. 

Bill 325-32 (COR) V,C.Pangelinan 
An act to add a ~79108 to Chapter 79 Title 12 Guam Code Annotated relative to 
publishing consumer complaints. 

Bill 326-32 (COR) V.C.Pangelinan 
1\n act to an1end §8502 C'haptcr 8 ·ritlc 12 (iuan1 ('ode 1\nnotated relative to increasing 
tht' cap on custo1ncr generator po\ver service entranct: capacity for non-ri:si<lential class 
custon1ers. 

Testimony on the Executive Appointment of Ms. Pizarro, Bill 325-32 (COR) or Bill 326-
32 (COR) should he addressed to Senator Thomas C. Ada. Chairperson. and will be accepted via 
hand delivery to our oJTice. our 1nailbox at the Main Legislature I-3uilding at 155 l lesler Place. 
l lag~ltf'ia. Ciua1n 96932. via en1ail to o!licercisenatorada.org. or via f~1csin1ilc to (671) 473-3303 
until Friday, August I, 2014 at 5:00 pm. Individuals requiring special accommodations. 
auxiliary aids, or services should submit their request to Blaine Dydasco at 473-330L Please Jee! 
th:e to contact niy of'licc should you have any· questions or concerns. 

S'i }'u 'os Ala 'asc. 

Thomas C. Ada 
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Blaine Dydasco <bdydasco@senatorada.org> 

2nd Notice: Public Hearing-July 23, 2014 - 4:00pm. 
7 messages 

Blaine Dydasco <bdydasco@senatorada.org> Fri. Jul 18. 2014 at 12 23 PM 
To phnotice@guamlegislature.org, Media <media@senatorada.org> 
Cc William Brennan <will@senatorada.org>, Coy Torres <coy@senatorada.org>, Tony Perez 
<tony@senatorada.org> 
Bee David Leddy <dleddy@guamchamber.com.gu>, ccastro@guamchambercom.gu, 
rdelgado@guamchambercom.gu, eduardo.ordonez@clb.guam.gov. ronnie.santos@clb.guam.gov, 
maria.perez@clb.guam.gov. toma@blackguam.com. achan@hawaiianrock.com. Sonny Ada 
<sonnyada@g uam. net>, samlaiams@aol.com. carl.dominguez@dpw.guam.gov, Jessie.palican@dpwguam.gov. 
antoinette.cruz@dpw.guam.gov, Jflores@gpagwa.com, mcamacho@gpagwa.com, sblas@gpagwa.com, 
freyes@gpagwa.com, JSablan@gpagwa.com. vsablan@gpagwa.com, Simon Sanchez <gdcmgr@ite.net>, 
Jbenavente@gpagwa.com, lsablan@gpagwa.com. bill_hagen@hotmail.cm, 
JVOacolo@micronesiarenewableenergycom. president@ghra.com, Jeffchaqohnson@hotmail.com. 
lpalomo@guampuc.com, horeckylaw@teleguam.net. Jalcantara@tgalawnet. VSPinkney@tgalawnet 
kathyb@guamwaterworks.org, Cruz Tom <thomas@guamwaterworks.org>. Marian Pizarro 
<marian@marianascollectlon.com> 

July 18, 2014 

MEMORANDUM 

To All Senators, Media, and Stakeholders 

Fr Senator Thomas C Ada 

Subject 2nd Notice: Public Hearing - July 23, 2014 - 4:00pm 

Please be advised that the Committee on Public Safety, Infrastructure, and Maritime 
Transportation is holding a public hearing on Wednesday, July 23, 2014 at 4 OOpm. This meeting 
will take place in the Public Hearing Room of I Liheslatura The agenda is as follows: 

4:00pm 

7125!1-l, 10: IX AM 
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The Executive Appointment of to serve as a General Member 
Representative to the Guam Contractors License Board. 

An act to add a §79108 to Chapter 79 Title 12 Guam Code Annotated relative to 
publishing consumer complaints. 

An act to amend §8502 Chapter 8 Title 12 Guam Code Annotated relative to increasing 
the cap on customer generator power service entrance capacity for non-residential class 
customers. 

Testimony on the Executive Appointment of Ms. Pizarro. Bill 325-32 (COR) or Bill 326-32 
(COR) should be addressed to Senator Thomas C Ada, Chairperson, and will be accepted via 
hand delivery to our office, our mailbox at the Main Legislature Building at 155 Hesler Place. 
Hagatiia, Guam 96932, via email to or via facsimile to (671) 473-3303 
until Friday, August 1, 2014 at 5:00 pm. Individuals requiring special accommodations, auxiliary 
aids, or services should submit their request to Blaine Dydasco at 473-3301. Please feel free to 
contact my office should you have any questions or concerns. 

Thomas C Ada 

Office of Senator Tom C. Ada 
I Mina' Trentai Dos Na Lrheslaturan Guahan-32nd Legislature 
Office 

PH 2nd notice for 7-23-14.pdf 
517K 

Mail Delivery Subsystem <mailer-daemon@googlemail.com> 
To bdydasco@senatorada.org 

Fri. Jul 18. 2014 at 1223 PM 

7!2Sil 4, I 0: l 8 AM 
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AGENDA 
PUBLIC HEARING 

Wednesday, July 23, 2014 
Public Hearing Room, I Liheslaturan Guilhan 

The agenda is as follows: 

4:00 pm 

The Executive Appointment of l\1s, Marian Pizarr() to serve as a 
General Member Representative to the Guam Contractors License 
Board. 

Bill 325-32(COR) V.C. Pangelinan 
An act to add a §79108 to Chapter 79 of Title 12 Guam Code 
Annotated relative to publishing consumer complaints 

Bill 326-32 (COR) V.C. Pangelinan 
An act to amend §8502 Chapter 8 of Title 12 Guam Code Annotated 
relative to increasing the cap on customer-generator power service 
entrance capacity for non-residential class customers 

Testimony on the Executive Appointment of Ms. Pizarro, Bill 325-
32(COR), or Bill 326-32(COR) should be addressed to Senator Thomas C. Ada, 
Chairperson. and will be accepted via hand delivery to our office or our mailbox 
at the Main Legislature Building at 155 Hesler Place, Hagatfia, Guam 96932, via 
email to officc(U)senatorada.org, or via facsimile to (671) 473-3303 until Friday, 
Augustl, 2014, at 5:00 pm. Individuals requiring special accommodations. 
auxiliary aids, or services should submit their request to Blaine Dydasco at (67 J) 
4 73-330 I. Please feel free to contact our office should you have any questions or 
concerns. 
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Senator 
Rory). Respicio 

CHAIRPERSON 

MAJORITY LEADER 

Senator 
Thomas C. Ada 

VICE CHAIRPERSON 

Ass1srn NT MAJORITY LEADER 

Senator 
Vicente (Ben) C. Pangelinan 

Member 

Speaker 
Judith T.P. Won Pat, Ed.D. 

Member 

Senator 
Dennis G. Rodriguez, Jr. 

Member 

Vice-Speaker 
Benjamin J.F. Cruz 

Member 

Legislative Secrelarv 
Tina Rose Mm'ia Barnes 

M.ember 

Senator 
Frank Blas Aguon, Jr. 

Member 

Senator 
:vlichael F.Q. San l\ icolas 

Member 

Senator 
V. Anthonv Ada 

Member 
MINORITY LFADEH 

Senator 
Aline Yamashita 

Mc'mber 

July 2, 2014 

Memorandum 

To: 

From: 

Subject: 

Hafa Adail 

Rennae Meno 
Clerk of the Legislature 

Senator Rory J. Respicio//'/ . 

Majority Leader fr Rules Chair 

Fiscal Notes 

-~ 
\ 

Attached please find the fiscal notes for the bill numbers listed below. 
Please note that the fiscal notes are issued on the bills as introduced. 

FISCAL NOTES: 
Bill No. 318·32(LS) 

Bill l\o. 325·32(C:OR) 

Bill l\o. 326-32(COR) 

Bill No. 332-32(1.S) 

Bill No. 354-32(C:OR) 

Please forward the same to MIS for posting on our website. Please 
contact our office should you have any questions regarding this matter. 

Si Yu'os ma'dsc'1 



671 4722825 09:23 46 am, 07-03-201l 

BUREAU OF BUDGET & MANAGEMENT RESEARCH 
OFFICE OF THE GOVERNOR 

Post Office Box 2950, Hagatna Guam 96932 

EDDIE BAZA CALVO 
GOVERNOR 

RAY TENORIO 
UEUTF.NANT GOVERNOR 

Senator Rory J. Respieio 
Chairperson, Committee on Rules 
I Mina'trentai Dos na Liheslaturan Guiihan 
The 32nd Guam Legislature 
155 Hesler Place 
Hagatna, Guam 96932 

Hafa Adai Senator Respicio: 

JUL 0 3 2014 

JOSES.CALVO 
ACTING DIRECTOR 

JOHN AB PANGELL'IA.1\ 
ACflNG DEPUTY DlRECl'OR 

Transmitted herewith is Fiscal Note on the following Bill Nos.: 318-32(1,S), 325-32(COR), 
326-32(C0R), 332·32(LS), and 354-32(C0R). 

If you have any question(s), please do not hesitate to call the office at 475-9412/9106. 

Enclosures 
cc: Senator Vicente (ben) Pangelinan 

2116 
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• 
Bureau of Budget & Management Research 

Fiscal Note for BiU No. 325-32 (COR) 

09: 24:41 a m, 07-03-2014 

AN ACT TO ADD A §79108 TO CHAPTER 79 OF TITLE 12 GUAM CODE ANNOTATED RELATIVE TO PUBLISHING 

CONSUMER COMPLAINTS. 

Department's General Fund {GF) appropriation(s) to date: 

Department's Other Fund (Specify) apprcpriation{s) to date: 

Tot:al Department/Agency Appropriation(s) to date: 

FY 2013 Unreserved }'und Balance' 

FY 2014 Adopted Revenues 

F\' 2014 Appro. !r.L. 32.068) 

Sub-total: 

Less appropriation in Bill 

Total: 

One full 
F\'2015 FY 2016 Fiscal Year 

(if applicable) 

(;eneral Fund $0 

Specify Special so 11und) 

Total 0 

1. Dou the bill coatain "rtVentt g~ner1tine:"' provisiom! 
lf''es, sec attachment 

$0 

so 

so 

2. Is a111ount appropriated adequate to f•nd the intent oftlM: appropriation! fxJ 
If no,. what is Ute additional amount required! S Ix! 

3. Doe5 the Blll establisla •new pro1ram/actacy? 

IfyH, will tlw procrant duplicate uistiac procranu/qeociel! I I 
Is there. r..i.rat mandate to eatablith the proi:rallli•c•ocy! 

4. \\'W the eaactnuat of tJad Bill req11.ire new physical facilities? 
S. We Fistal Ntte toordioated with tbe affected deptJ1cency? Jfno, indicate reason: 

~'\11'\~I Requested agency <Olllmtots M>t rec.ivtd by due d•I< I I Other: 

~v naly:st: 

Matt 

'Footnotes: 

Pleau see M.ttached t(I ftM:al a<He. 

NIA 
NIA 

NIA 

f'Y 2017 FY 2018 

so $0 

$0 so 

so 0 

I I Yes Ir./ No 

I I Yes II No 

I I Yes Ir./ No 
I Yn Ir./ Nt 

I I Yes Ir./ No 
I I Yes Ir./ No 
Ix I v .. I I No 
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• 

09·.25·.03 a.m. 07-03-2014 

Comment on Bill No. 325-32 (COR) 

The intent of the bill is to require the Guam Power Authority and the Guam Water 
Authority to create and publish a consumer complaint report on their websites and 
transmit same report to the Governor of Guam and Legislature on a monthly basis. These 
two (2) Authorities support transparency; however, with the hundreds of interactions each 
day in customer service areas, processing of permits and management issues; concerns 
have been made for the need to clarify and define the word, "complaint." For example, will 
complaints resulting in same day resolution be part of the report? With the passage of this 
bill, these two (2) authorities will have to dedicate resources (people and money) for the 
management and implementation of this unfunded program mandate. Resources may not 
be available. The estimated cost for implementing this program is not available at this 
time. However, with the dedication of personnel resources to gather, monitor and prepare 
the report on a monthly basis, cost will be significant to comply with the mandate of this 
proposed bill. 

7 116 



 

 

 

April 30, 2014 

 

 

MEMORANDUM 

 

To:  Rennae Meno 

  Clerk of the Legislature 

 

  Attorney Therese M. Terlaje 

  Legislative Legal Counsel 

 

From:  Senator Rory J. Respicio    

  Chairperson of the Committee on Rules 

 

   

Subject: Referral of Bill No. 325-32(COR)  

 

As the Chairperson of the Committee on Rules, I am forwarding my referral of 

Bill No. 325-32(COR). 

 

Please ensure that the subject bill is referred, in my name, to the respective 

committee, as shown on the attachment. I also request that the same be 

forwarded to all members of I Mina’trentai Dos na Liheslaturan Guåhan. 

 

Should you have any questions, please feel free to contact our office at 472-7679. 

 

 

Si Yu’os Ma’åse! 

 

 
Attachment 

 



 

 

May 5, 2014 

 

 

 VIA E-MAIL  

john.rios@bbmr.guam.gov 

 

 

John A. Rios 

Director 

Bureau of Budget & Management Research 

P.O. Box 2950  

Hagåtña, Guam 96910 

 

RE:  Request for Fiscal Notes– Bill Nos. 325-32 (COR) through 330-32(COR)  

 

Hafa Adai Mr. Rios:  

 

Transmitted herewith is a listing of I Mina’trentai Dos na Liheslaturan Guåhan’s 

most recently introduced bills.  Pursuant to 2 GCA §9103, I respectfully request 

the preparation of fiscal notes for the referenced bills. 

 

Si Yu’os ma’åse’ for your attention to this matter. 

 

 

Very Truly Yours, 

 

 
Senator Rory J. Respicio  

Chairperson of the Committee on Rules 

 

 

Attachment (1)  

 

 

Cc: Clerk of the Legislature 
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Bill Nos. Sponsors Title 

325‐32 (COR) 
Vicente (ben)  

C. Pangelinan 

AN ACT TO ADD A §79108TO CHAPTER 79 OF TITLE 12 GUAM 

CODE ANNOTATED RELATIVE TO PUBLISHING CONSUMER 

COMPLAINTS. 

326‐32 (COR) 
Vicente (ben)  

C. Pangelinan 

AN ACT TO AMEND A §8502 CHAPTER8OF TITLE 12 GUAM CODE 

ANNOTATED RELATIVE TO INCREASING THE CAP ON 

CUSTOMER‐GENERATOR POWER SERVICE ENTRANCE 

CAPACITY FOR NON‐ RESIDENTIAL CLASS CUSTOMERS. 

327-32 (COR) 
T. R. MUÑA  

BARNES 

AN ACT RELATIVE TO AMENDING 12 GCA § 5135 (D) TO PLACE 

THE GHURA 500 LOT SALE FUND UNDER THE CUSTODIANSHIP, 

DISCRETION AND PURVIEW OF THE GUAM HOUSING AND 

URBAN RENEWAL AUTHORITY. 

328-32 (COR) 
T.C. Ada                                                                     

R.J. Respicio  

AN ACT TO APPROVE AND ADOPT THE CIP SCHEDULE AND 

LAND USE DESIGNATIONS IN THE JOSE D. LEON GUERRERO 

COMMERCIAL PORT OF GUAM MASTER PLAN UPDATE 2013 

REPORT. 

329‐32 (COR) 
Chris M.  

Dueñas 

AN ACT TO REZONE LOT NO. 2‐1 NEW, TRACT 132, 

MUNICIPALITY OF AGAT, FROM ONE‐FAMILY DWELLING ZONE 

(R1) TO COMMERCIAL ZONE (C). 

330‐32 (COR) 
Chris M.  

Dueñas 

AN ACT TO REZONE LOT 2‐R3, BLOCK 2, TRACT 172, 

MUNICIPALITY OF DEDEDO, FROM ONE‐FAMILY DWELLING 

ZONE (R1) TO COMMERCIAL ZONE  

 



I MINA'TRENTAI DOS NA LIHESLATURANGUAHAN 
2014 (Second) Regular Session 

Introduced by: V.C. Pangelinan 

AN ACT TO ADD A §79108 TO CHAPTER 79 OF TITLE l2i 
GUAM CODE ANNOTATED RELATIVE TO PUBLISHIN 
CONSUMER COMPLAINTS. 

BE IT ENACTED BY THE PEOPLE OF GUAM: 

2 Section 1. Legislative Findings and Intent. I Liheslaturan Guahan finds that 

3 pursuant to § 12001.1 and § 12001.2 Chapter 12 of Title 12 Guam Code Annotated, the 

4 ratepayers of Guam have been granted rights under the Ratepayer Bill of Rights. These 

5 rights take into consideration the single choice residents have when selecting public 

6 utility providers and the inevitable increase of utility rates over time. The Ratepayer 

7 Bill of Rights establishes methods of communication to inform the general public 

8 about proposed rate increases, the finances of a Public Utility and allows for input and 

9 participation regarding any proposed rate increases. 

1 O I Liheslaturan Guahan also recognizes the importance that the Ratepayer Bill of 

11 Rights affords the public and seeks to further empower ratepayer voices to include 

12 consumer complaints filed with public utility services. It is the intent of I Liheslaturan 

13 Guahan to ensure ratepayer concerns are addressed and accurately communicated by 

14 establising additional measures that will be necessary to facilitate the distribution of 

15 ratepayer concerns among members of the Consolidated Commission on Utilities, the 

16 Public Utilities Commission and the people of Guam. 



Section 2. § 79108 is hereby added to Chapter 79 of Title 12 Guam 

2 Code Annotated to read as follows: 

3 "§79108 Publishing Consumer Complaints. 

4 Within ninety (90) days of the enactment of this section, the Commission 

5 shall adopt a policy via Board Resolution, that establishes the acceptance, review 

6 and, distribution of Consumer complaints filed with either the Guam Power 

7 Authority or Guam Waterworks Authority. Such policy shall include the creation 

8 of a reporting template, herein referred to as the Consumer Complaint Report, 

9 which will categorize the type of complaint lodged with each entity, the date the 

10 complaint was lodged, and the manner in which said complaint was addressed. 

11 The Commission shall publish the Consumer Complaint Report on the 

12 twentieth (20th) day following the end of each calendar month on its website and 

13 shall transmit the same within fifteen (15) days after the end of every calendar 

14 quarter, to I A1aga 'lahen Guahan, the Speaker of I Liheslaturan Guahan and the 

15 Public Utilities Commission." 

16 Section 2. Effective Date. This Act shall become effective upon enactment. 

2 




